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FOR THE FASHION &
GARMENT INDUSTRY

Oriental Logistics provides ongoing specialized garment
warehousing and distribution services in major regional distribution
hubs in Hong Kong, Shanghai, Beijing and Taiwan.

Oriental Logistics provides accurate inventory management for
fashion garments and accessories in a fast paced industry.

We provide delicate and professional processing, and handling of
fashion garments in a temperature, humidity and dust-controlled
environment.

A well-trained and experienced team of loading bay workers and
garment handlers are employed to handle receipt, warehouse
processing, and un/loading of garments. Each team of workers is
specially trained and experienced to handle customers’ specific
workflow requirements.

The following specialized services are provided for the handling of
garments and accessories, and all operations are monitored and
governed by our advanced Enterprise Resources Planning (ERP)
Computer Software and Warehouse Management System.

Accurate ‘Pick and Pack’ operations and professional storage of
garments by hanger-on-garments or by flat-pack in specialized
garment bays.

Price label and security label tagging, barcode labeling and
re-labeling services.

Skillful garment re-bagging, repacking and garment hanging
services.

Various quality control and inspection services available.
Reverse garment logistics and reprocessing of returned
garments, as well as merchandise swaps between stores.
Accurate and professional sorting of: styles, sizes and colours of
garments, as well as fashion accessories.

Handling of daily replenishment orders and daily distribution to
stores.

Advanced in-house web-based information system enables our
customers to access 24/7 a wide range of real-time reports and
charts concerning inventory, delivery, and shipments.

Our in-house programmers are well accustomed and
experienced in establishing EDI links between our customers’
SAP or warehouse management systems, and our own ERP
system.

The use of wireless barcode scanners and barcode inventory
management systems, ensures accuracy in pick and pack
operations, which are all processed by our advanced logistics
ERP system.



HEALTHCARE &
COSMETIC PRODUCTS

We have secure, clean and hygienic, climate-controlled areas at our
facilities to ensure cosmetics and health care products are stored in
the best possible conditions. Our transportation teams deliver all
products safely and professionally to all store locations, as well as
ensuring the shelf life of products and essential properties are
maintained.

Oriental Logistics’ in-house advanced Enterprise Resources Planning
system (ERP) operates on a FIFO inventory management system,
and the product expiry dates ensure product-life is monitored, and
any expired stock can be easily tracked and returned to the vendor.

Various re-labeling and repackaging options are available to ensure
product packaging and essential instructions meet the requirements
of local and international markets.

ELECTRONIC
COMPONENTS &
ELECTRONIC PRODUCTS

Electronics and computer related items require professional careful
handling, and secure storage areas. We have various alarmed,
sealed and climate-controlled areas that are well suited for storage of
delicate electronic items and components.

Security is our prime concern and CCTV is installed throughout our
premises. A Smart-card system for door entrance is provided for each
area of access. We also have reputable insurers to help safeguard
against any financial risks.

Our Pick and Pack mode of operations using barcode scanners and
barcode inventory management systems ensures accuracy.

Professionally trained Oriental Logistics’ warehouse and
transportation teams provide efficient, secure and safe distribution of
cargo from receipt to delivery.




INDUSTRIAL
CHEMICALS &
CHEMICAL LOGISTICS

From its conception and start of operations, Oriental Logistics has
been a leader in chemical logistics and it continues to serve major
brand names in the chemical industry. Oriental Logistics provides a
one-stop solution to its customers for warehousing, cross-border
transportation, warehousing, local distribution and freight forwarding
services via sea or air. These services are backed up by advanced
computer technology and software which provides 24/7 web-based
inventory records and reports that are downloadable in various
formats.

Oriental Logistics has the prerequisite licenses and expertise required
to handle hazardous and non-hazardous chemicals and goods. We
pride ourselves on providing a professional and safe working
environment when handling, transporting and storing hazardous, and
non-hazardous chemicals and goods.

Oriental Logistics advanced warehouse management system has won
numerous awards. We exceed customers’ expectations and
performance measures, and this is reflected in our awards and
customers’ referral letters. Oriental Logistics prepares detailed
workflows and planning for all our customers to ensure smooth
handling, delivery and storage of both hazardous and non-hazardous
chemicals, as well as other goods.

Oriental Logistics is proud to be a ‘Responsible Care Group Member’
for chemicals.

WAREHOUSING &
VALUE ADDED
SERVICES

We have several warehousing operations in Hong Kong, Shenzhen,
Guangzhou, Beijing, Shanghai and Taiwan. A modern, efficient,
well-maintained warehouse is a must for any brand and quality
conscious customer. At Oriental Logistics we take pride in warehouse
management, and we aim to provide defect-free inventory
management to our customers.

Our warehouses have modern facilities: air-conditioning, Epoxy
floor-coating, fiber optics cabling throughout, modern fire fighting
equipment and systems, racking, and garment hanging bays.

We employ and train experienced personnel to carry out the Pick and
Pack operations according to specific requirements of our customers.
At the same time, we utilize a host of value-added services such as:
price label and security label tagging, barcode labeling and
re-labeling, skillful garment re-bagging, repacking or garment
hanging, and various quality control and inspection services.

Oriental Logistics Wine Cellar



ADVANCED I.T. SYSTEMS &
SYSTEMS INTERGRATION

Our advanced in-house written software provides 24/7 real time
inventory data and reports via our web-portal. Our web information
systems provide logistics managers with 24/7, accurate data on
demand in various reporting formats. These can be downloaded for
easy manipulation and preparation of reports.

A web-based e-ordering system can be accessed via the web for ease
of ordering and urgent order placement for next day store
replenishment.

Our team of IT professionals can help to ensure smooth linkage and
data exchange between our customers’ SAP system and our
advanced Enterprise Resources Planning (ERP) logistics specific,
tailor made program.
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FREIGHT SERVICES
AND YANTIAN CARGO
CONSOLIDATION SERVICES

Professional freight services, combined with Oriental Logistics’ strong
network of agents and partners around the globe, make Oriental
Logistics the right choice for your every need concerning freight
forwarding and customs document services. We provide cost-efficient
and reliable freight forwarding service for our customers spanning
Asia, Europe, North & South America and the world.

We are extremely experienced in consolidation and forwarding by air,
sea or land, for FMCG products, general cargo, chemicals and
dangerous goods handling. Oriental Logistics holds various licenses
for specialized freight forwarding and transportation services.

We have various modern and pristine warehouse facilities in Hong
Kong, Guangzhou, Shanghai, Taiwan and Shenzhen (Yantian
Container Terminal). We offer Bonded and CFS warehousing facilities
providing value-added, customs, and repacking services for
multi-country consolidation and/or for buyer’s consolidation. Our
services provide exporters and importers with more options for their
customers.

Our one-stop service offers a full range of import/export services,
including L/C documentation processing, customs clearance
handling, and various other value-added services.




ORDER FULFILLMENT /
DAILY ORDER
REPLENISHMENT

Replenishment orders will be sent via e-ordering or Electronic Data
Interchange (EDI) into Oriental Logistics’ custom made Enterprise
Resources Planning system (ERP). All delivery orders will be promptly
and professionally processed. Seamlessly, on-time deliveries will be
made to retailers and wholesalers and our customers can access real
time information via our web portal, as Oriental Logistics’
transportation teams make deliveries.

Oriental Logistics prides itself on its professional services, and all
Oriental Logistics’ delivery staff and warehouse teams are dressed in
full company uniform and always handle deliveries in a professional
manner, thus ensuring the right image is projected to your customers
and to protect your brand image to the public.
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